

	eStatements Enrollment Form

	I hereby agree to the terms as set forth in THE FIRST STATE BANK OF ARCADIA ELECTRONIC STATEMENT (or "eStatement") ENROLLMENT & DISCLOSURE AGREEMENT, and acknowledge that I have received a copy of this agreement.  All accounts listed below have the same account ownership.  If I select an alternate e-mail address, I understand that the accounts as specified in the “Alternate e-mail address section” will be forwarded to that alternate e-mail address as well.

	Applicant Information

	Name of Individual or Business:
	     

	My e-mail address:
	     

	Account Numbers for which I wish to receive eStatements:
	Account #
	

	
	Account #
	     

	
	Account #
	     

	
	Account #
	     

	
	Account #
	     

	The password I wish to use is:  (at least 6 but no more than 10 characters, alpha-numeric, case sensitive):
	     

	Alternate e-mail address (i.e. accountant, joint account owner, etc.):
	     

	Account Numbers for which I wish the Alternate e-mail address to receive eStatements:
	Account #
	     

	
	Account #
	     

	
	Account #
	     

	
	Account #
	     

	
	Account #
	     

	Alternate e-mail address password I wish to use: (at least 6 but no more than 10 characters, alpha-numeric, case sensitive):
	     

	How did you find out about E-Statements? If an employee referred you please allow us to give them credit.
	( Employee                ( Brochure

( Statement               ( Other____________

( Website 
	Employee’s Name:



	Signature 
	
	Date:

	
	Complete, sign and mail to:

Attn: Customer Service Department

The First State Bank of Arcadia

Post Office Box 1400

Arcadia, FL  34265
	

	For internal use only:
	

	Received by:
	Date:
	CSR:
	Date:
	Data Processing:
	Date:
	

	     
	
	
	
	
	
	


(This page to be retained by First State Bank with customer signature)

THE FIRST STATE BANK OF ARCADIA ELECTRONIC STATEMENT

(or "eStatement") ENROLLMENT & DISCLOSURE AGREEMENT
Thank you for your interest in First State Bank's eStatement Service. An original signature is required to enroll in the service. If on the Web, please print this form, sign it and mail it to:  Attn: Customer Service Department, First State Bank, P.O. Box 1400, Arcadia, FL  34265.   Your next statement will be mailed electronically, if your enrollment form is received at least 5 business days prior to your next statement date.
This Agreement is a contract that establishes the rules covering your receipt of monthly account statements ("eStatements") for your accounts at The First State Bank of Arcadia ("BANK"). By entering into this Agreement, you accept all the terms and conditions contained herein. Please read it carefully.

The terms and conditions of the deposit agreements and disclosures for each of your BANK accounts as well as your other agreements with BANK such as loans, continue to apply notwithstanding anything to the contrary in this Agreement.

This Agreement is also subject to applicable federal laws and the laws of the State of Florida. If any provision of this Agreement is found to be unenforceable according to its terms, all remaining provisions will continue in full force and effect. The headings in this Agreement are for convenience or reference only and will not govern the interpretation of the provisions. Any waiver (express or implied) by either party of any default or breach of this Agreement must be in writing and shall not constitute a waiver of any other or subsequent default or breach. You may not assign this Agreement. This Agreement is binding upon your heirs and BANK's successors and assigns. Certain of the obligations of the parties pursuant to this Agreement that by their nature would continue beyond the termination, cancellation or expiration of this Agreement shall survive termination, cancellation or expiration of this Agreement. This Agreement constitutes the entire agreement between you and BANK with respect to the subject matter of this Agreement and there are no understandings or agreements related to this Agreement that are not fully expressed herein.

Definitions:  As used in this Agreement, the words "we", "our", "us" and "BANK" mean The First State Bank of Arcadia. "You" and "your" refer to the accountholder authorized by BANK to receive eStatements under this Agreement. "Account" or "accounts" means your accounts at BANK. "Business days" means Monday through Friday. Federally designated holidays are not included. "Alternate e-address" is a second e-mail address to whom you would like us to send a copy of your eStatement such as a secondary e-mail address for yourself, the joint owner of the account or an independent third party such as your Certified Public Accountant. 

Consent to Electronic Delivery of Account Statements. By entering into this Agreement, you understand that BANK will cease providing you with monthly, printed Account statements mailed to your mailing address of record, and that all future account statements will be sent to you electronically by email.  You also understand that your statement date will not change. You agree to notify us immediately, via telephone, facsimile, or email of any change in your email address or any errors on your statement.   You understand that it will be your responsibility to check your email on a regular basis, especially around the date your statement is sent, as the statement will be considered ‘rendered’ by the BANK on the date it is emailed from the BANK.  You also understand that it is your responsibility to inform us at your earliest convenience if you wish to remove an alternate e-address from the eStatement service.
Contingency Delivery.  In a contingency situation you may request a printed copy of your statement from the BANK.  One printed statement copy per account per month will be provided to you without charge.

Security: You understand the importance of your role in preventing misuse of your accounts and you agree to promptly examine your eStatement for each of your BANK accounts as soon as you receive it. You agree to protect the confidentiality of your account and account number, and your personal identification information. You understand that personal identification information by itself or together with information related to your account, may allow unauthorized access to your account. You acknowledge that the Internet is inherently insecure and that all data transfers, including electronic mail, occur openly on the Internet and potentially can be monitored and read by others. We cannot and do not warrant that all data transfers utilizing eStatements, or email transmitted to and from us, will not be monitored or read by others.

Password Security. For security reasons, we will require the use of an individualized password to gain access to your bank statements. Your password must be at least 6 but no more than 10 characters in length and is case sensitive.

You are responsible for keeping your eStatement password confidential. Here are some suggestions for maintaining its secrecy:

· Memorize your password; never write it down. 

· Try to use random numbers and letters for your password. Avoid using passwords that could be easily guessed by others (your name, your phone number, your date of birth, etc.). 

· Always exit your email before leaving your computer unattended. 

Notify the bank immediately if you have any reason to believe that the confidentiality of your password has been compromised.


Periodic Statements: By enrolling to receive eStatements, you will not receive a separate printed and mailed statement for the accounts as selected on the attached eStatement Enrollment Form.


Change in Terms: We may change any term of this Agreement at any time. If the change would result in increased fees for any BANK service, or increased liability for you, we agree to give you notice at least 30 days before the effective date of any such change, unless an immediate change is necessary to maintain the security of an account or our electronic fund transfer system. We will provide any required notice of the change in terms to you by email or by postal mail. If advance notice of the change is not required, and disclosure does not jeopardize the security of the account or our electronic fund transfer system, we will notify you of the change in terms within 30 days after the change becomes effective. We reserve the right to waive, reduce or reverse charges or fees in individual situations. You acknowledge and agree that the applicable deposit agreements and disclosures govern changes to fees applicable to specific accounts.
Disclaimer of Warranty and Limitation of Liability: We make no warranty of any kind, express or implied, including any implied warranty of merchantability or fitness for a particular purpose, in connection with the eStatements provided to you under this Agreement. We do not and cannot warrant that eStatements will operate without error, or that eStatements will be available at all times. Except as specifically provided in this Agreement, or otherwise required by law, you agree that our officers, directors, employees, agents or contractors are not liable for any indirect, incidental, special or consequential damages under or by reason of any services or products provided under this Agreement or by reason of your use of eStatements, including loss of profits, revenue, data or use by you or any third party, whether in an action in contract or tort or based on a warranty or any other legal theory. Further, in no event shall the liability of BANK and its affiliates exceed the amounts paid by you for the services provided to you through eStatements. Of course, your rights are preserved under Regulation ‘E’, as disclosed in the “Checking and Savings Brochure” given to you by our Bank.

Your Right to Terminate: You may cancel your eStatement service, and revert back to paper statements, at any time without charge by providing us with written notice by postal mail or fax. It may take as long as forty-five (45) days from the BANK's receipt of your written notice of cancellation for you to receive your next monthly/quarterly printed mailed statement, to the address you provide us, with all subsequent printed and mailed statements arriving monthly/quarterly thereafter at that address.

Our Right to Terminate: You agree that we can terminate eStatements and revert to printed mailed statements for any reason at any time.

Communications between BANK and You: Unless this Agreement provides otherwise, you can communicate with us in any one of the following ways:


Email: You can contact us by email at customerservice@firststatebankarcadia.com
Telephone: You can contact us by telephone at (863) 494-2220.

Postal Mail: You can write to us at:
First State Bank of Arcadia

P.O. Box 1400

Arcadia, FL  34265

In Person: You may visit us in person at any one of our locations. You may obtain our address locations by calling the aforementioned number or visiting our website www.fsbarcadia.com.

Consent to Electronic Delivery of Notices: You agree that any notice or other type of communication provided to you pursuant to the terms of this Agreement, and any future disclosures required by law, including electronic fund transfer disclosures, may be made electronically by email. You agree to notify us immediately of any change in your email address as well as your mailing address for proper account maintenance.

SYSTEM REQUIREMENTS:


To open and view an email account statement sent by First State Bank, your system must be equipped with Adobe Acrobat software version 5.0 or higher. You may download Adobe Acrobat at www.adobe.com. To successfully print your statement First State Bank suggests using a printer that is capable of printing PCL5 (generally a printer that is no more than 3 years old).







